Kei-Ai Family Council
02/22/2016

Michelle Ikeda, M.S.

Family Council Liaison

Kei-Ai Los Angeles Healthcare Center
2221 Lincoln Park Blvd., L.A. CA 90031

Dear Ms. Ikeda:

At our 02/13/2016 meeting we discussed the topics and actions that you took in reply to the concerns
and recommendations we communicated to you as a result of the prior meeting on 01/30/2016.

Discussion Decision
We discussed your replies one by one, and We thank you for a job well done.
everyone was so impressed and pleased.

We agreed that you did an excellent job. We see that we can work well with you.

We look forward to working with you and together maintaining quality care for our residents.

Sincerely,
Cindy Sakaki Sirlin
Kei-Ai Family Council

cc: Lizette Arzola, California Department of Aging, Long-Term Care Ombudsman Program
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